
HUGS PRIVACY POLICY 

Where and how your personal information is collected 

• When you fill in a form submission on hugsustainability.org 

• When you email us at hugsustainability@gmail.com 

• If you have ordered something through us, e.g. a tree, we will hold the details of 
your payment   
 

What personal information about you is held  
 
Your name and contact details email address (and phone number in some cases such as tree 
orders to let you know about last minute changes to plans). 

 
Why we hold your personal information 

We collect your information so we can contact you with relevant news or updates.  

How often we’ll get in touch with you 

We’re a small group and will only contact you to share information on an ad hoc basis.  We 
expect this to be around 12 to 15 times a year. 

Sharing your data 

• We respect your privacy and will not sell or lease your information.  

• The information you provide can only be accessed by HUGS committee members. 

• Your name and contact details will only ever be used solely for the purpose of 
informing you of HUGS activities.  

To Unsubscribe  
Just ask us by emailing hugsustainability@gmail.com 

How we keep your personal information safe 

Information is kept safe through a combination of electronic and physical security measures. 
No unauthorised persons have access to your personal information.  

How long will your personal information be kept 

Unless you unsubscribe, your information will be held for as long as HUGS continues 
operating as a group. 
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